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19 March 1986

MEMORANDUM FOR: AC/OIT/GOG/MFD/DTB

FROM:

Chief, Counterterrorism Center/Intelligence
VIA:
SUBJECT: Letter of Appreciation, Cases of

1. The establishment of the new Counterterrorism Center (CIC) has
entailed moving various computer systems, phone lines, and other equipment

into new space in 6F corridor. Among the most important of this equipment are

the Flashboard terminals which link CIA with various other counterterrorism
centers in the Intelligence Community.

2. In the course of trying to move and reactive both my Flashboard

terminal and the one used in the Command Center, I found‘

to have been of excellent service in reestablishing this vital
communications link with the rest of the Washington area centers. Originally
called upon because of a possible wiring problem with one of the terminals,

went far beyond their original mission in relocating and

activating both terminals. It would have been easy for them to conclude that

this assistance was beyond the scope of the original trouble call and leave it

to others. But both took charge of the
situation, effected the movement and ensured that both systems were up and
running to our satisfaction. They then returned the following day to ensure
that things were indeed running smoothly.

3. Inasmuch as this Agency is dependent on the or i i b
excellence of its employees, I would like to thank
for a job well done that was accomplished in a truly professional and

timely matter. Their assistance above and beyond what they had originally
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been called on to do saved numerous hours and ensured that the Agency stayed
25X1 on-line with the Flashboard system. I ask that you provide _ ' |
25X1 with a copy of this letter and that copies also be placed in their

personnel files.

25X1

SECRET
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